ALZConnected Frequently Asked Questions
Q: What is ALZConnected®?
ALZConnected® is a free online community for everyone affected by Alzheimer’s or another dementia;
including people with Alzheimer’s and their caregivers, friends, family members and neighbors, and also those
who have lost someone to the disease. Members can share questions, experiences and practical tips via
virtual message boards and live chat rooms, or create private groups on specific topics.
ALZConnected members can:





Connect and communicate online with people who understand their challenges.
Pose questions and offer solutions on dementia-related issues.
Chat live with other members in chat rooms.

Q: Is there a fee to join ALZConnected?
ALZConnected is a free service; there is no fee to join or participate.

Q: Can I access any features without signing in?
You can tour the community and review the public content areas without being required to register. However, if
you’d like to post a comment or offer a solution, you must have an account.

Q: Is ALZConnected for people living with Alzheimer’s or their caregivers?
Anyone affected by Alzheimer’s is welcome to join ALZConnected. There are message board forums for
persons with Alzheimer’s and for caregivers, which may include spouses, adult children, grandchildren,
neighbors and friends. There are also message boards for people who provide professional care and for
people who have lost someone to Alzheimer’s disease. Members can also create private groups, which are an
ideal way for families and care teams to communicate.

Q: Why should I join ALZConnected?
ALZConnected combines features of many popular social networking sites along with standard message board
functionality and real-time conversation in chat rooms. ALZConnected is unique in that it is a community of
support specifically for people facing Alzheimer’s disease and other dementias.
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Q: What if I want to join ALZConnected, but I’m not tech savvy?
ALZConnected is a user-friendly community. There are helpful instructions and prompts throughout the
enrollment process. Users can also request help by sending us a message via our Contact Us Form.

Q: Am I allowed to post a research study, survey, or related project?
The Alzheimer's Association does not permit posts to ALZConnected that ask for support or participation in
research, media, or similar projects. There may be some exceptions to this upon review by the ALZConnected
Admin Team. If you believe your project should be considered, please send us a request using the Contact Us
Form.
If you are a researcher, please visit the Alzheimer's Association TrialMatch web site and click on, "How to
include a trial or trial site" to learn how to submit your study for inclusion in the TrialMatch database.

If you are conducting a media or research project, click here to contact the Alzheimer’s Association at the
location nearest you.
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